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Signing the beam was a fun part  
of the Northwest Vista STEM Building 

topping out ceremony on March 4.
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Park AND Houston Methodist  
Hospital Walter Tower Level 4 Cath 
Labs Build-Out
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Escalating Prices and Supply Chain Demands
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D uring the last 12 months, the construction industry has experienced 

greater demand than supply. With our external owner hats on, 

SpawGlass team members have utilized several strategies alongside our 

proven process to mitigate reacting price hikes, delays and cancelations.

In many cases, we have had one-on-one 
meetings with clients to discuss their specific 
situations and arrived at win-win solutions to 
address the issues at hand. Alleviating these 
matters starts with having early, professional 
conversations with stakeholders to create 
early bid packages. These packages have 
helped secure construction materials while  
in the supply chain, allowing for additional 
delivery times.

We have also leveraged the benefits of the 
design-assist procurement method when 
possible. Collaborating with subcontractors 
during the design phase allows for better 
design efficiency, improved cost management 
and increased speed to market and 
constructability. Early award of the project 

1st Quarter  |  2021

can reduce the time from design to 
construction, allowing earlier release of steel 
orders and slots in the steel fabrication line. 

“A design-assist partner might be able to 
suggest cost alternatives that could 
additionally reduce the cost of the design,” 
said Houston Division Preconstruction 
Services Manager Aaron Bradford. “In some 
instances, we partner with a design-assist 
firm, and they guarantee the price by 
partnering with the architect/engineer to 
ensure their design aligns within their 
approved cost for that particular scope item.”

The last year has created quite an atypical 
construction market filled with greater 
demand than supply in many areas. 
According to a recent Associated General 

Steel delivery to the jobsite  
takes advanced planning.

SpawGlass-San Antonio 
23rd Annual Luau 
May 20, 4:00 p.m.  

Blue Bonnet Palace, Selma

SpawGlass-San Antonio  
& Civil-San Antonio 

Family Picnic 
July 10, 6:00 p.m. 

Pedrotti’s North Wind Ranch, Helotes

SpawGlass-South Texas 
Family Day Picnic 
July 31, 10:00 a.m. 

Texas State Aquarium, Corpus Christi
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Una Nota de Joel
Joel Stone, Chairman/CEO

“El cambio es la única constante en la vida.” 
Esta afirmación del filósofo griego Heráclito es 
más cierta ahora que nunca. El cambio presenta 
desafíos que se convierten en oportunidades 
para desarrollar soluciones creativas. Como 
profesionales de la construcción, debemos 
ofrecer soluciones creativas a nuestros clientes 
para ayudarlos a alcanzar sus objetivos.

Nos enfrentamos a una cadena de suministro 
complicada e impredecible. Materiales que 
antes estaban disponibles, ahora no se 
consiguen o el costo se ha disparado. Esta 
situación está afectando a la mayoria de 
nuestros proyectos. Seamos creativos y 
utilizemos materiales diferentes o 
identifiquemos otros métodos de adquisición.

Otro desafío actual es la cantidad de 
información que tenenos que analizar día a día. 
Seamos mejores comunicadores y 
mantengamos a nuestros clientes informados a 
cerca de la situación actual y del impacto en 
sus proyectos, al mismo tiempo que 
presentamos opciones en tiempo real. 
Utilizemos todos nuestros recursos y hagamos 
las preguntas correctas para encontrar las 
mejores soluciones. La velocidad de las 
soluciones debe coincidir con la velocidad del 
cambio para proporcionar a nuestros clientes 
con la mejor experiencia de construcción.

Las habilidades y técnicas necesarias para 
resolver estos desafíos están integradas en 
Liderazgo a Través del Trabajo en Equipo (LtT) y 
en otros programas de desarrollo de 
SpawGlass. Para afrontar estos retos, viva el 
trabajo en equipo! ¡Piense como dueño y tome 
medidas eficaces para brindar soluciones! 
¡Genere confianza respondiendo rápidamente! 
¡Sea profesional investigando nuevos 
materiales y métodos para brindar mejores 
servicios! ¡Arriésguese y proponga ideas 
nuevas e innovadoras! Sobre todo, mantenga su 
pasión y nunca se rinda.

Ansío escuchar muchas historias de soluciones 
creativas que hemos propuesto a nuestros 
clientes mientras continuamos convirtiéndonos 
en el proveedor de servicios de construcción 
más solicitado. n

Team members 
receive silver hard 
hats honoring their 

retirement and  
years of service  
to SpawGlass. n

Team Member Retirements

Alex Johnson (H); 26 years 

 Cheryl Cielencki 
(SA); 20 years

Jorge “Montana” Gomez  
(SoTx); 24 years

Rocky Poovey (SoTx); 11 years

     “Change is the only constant in life.”   
This statement by Greek philosopher Heraclitus  
seems to ring true now more than ever. Change  
presents challenges, which in turn become  
opportunities to develop creative solutions. One of  
the big draws of being construction professionals is  
offering solutions to help our clients achieve their goals.

Right now, we are faced with an unpredictable and  
complicated supply chain. Things that were previously  
easy to get, are not, and, when we can get them, the  
costs seem to be skyrocketing. This disruption related  
to material availability and costs is affecting all of our  
projects, no matter how big or small. We must be proactive in working creatively to use 
different materials and/or identify other procurement methods.

Another current challenge is the amount of information everyone has to wade through to 
get to what is important and timely. We cannot just send an email; we must be better 
communicators and keep our clients aware of the potential impact to projects while also 
presenting options for these real-time issues. It will take each of us using all of our 
resources and asking the right questions to find the best solutions, as there is no one size 
fits all answer. The speed of solutions should meet the speed of change to provide the 
absolute best construction experience for our clients.

The skills and techniques needed to solve these challenges are built into Leadership 
through Teamwork (LtT) and our other education and development programs. To meet 
these challenges head-on, we must live teamwork. Think like an owner and take efficient 
action to provide solutions! Build trust by responding quickly! Be professional by digging  
                        into information about new tools, materials and methods to provide our  
               construction services! Take a risk and propose new, innovative ideas!  
                        Above all, remain passionate and never quit! 

                      I look forward to hearing the many success stories of creative  
                  solutions we have proposed to our clients as we continue to  
              become the most sought-after  
      construction services provider! n
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Build Trust – Lazaro Buenrostro Rojas and 
Guillermo Maldonado (C). In January, a 
motorcycle caught on fire on Buena Vista 
Street near one of our Civil Division jobsites. 
Lazaro and Guillermo assisted the driver with 
a fire extinguisher to put out the fire before 
the police and emergency team arrived.

Be Professional – Robert Zavala (SoTx). 
Robert was called during the winter weather 
to help Nueces County with generators, 
potable water and non-potable water. 
Without hesitation, Robert worked after-
hours for his community to provide resources 
to those in need of healthcare services.

Live Teamwork – Cullen Schoener and 
Max Valladolid (BV). During the recent 
freeze, Cullen and Max went to the aid of 
two clients on the same day. After helping 
clean up water from broken plumbing at a 
local hospital, Cullen and Max responded to 
help clear a collapsed canopy on a client’s 
project. With temperatures hovering around 
30 degrees, they worked the rest of the 
afternoon outside to clear the obstruction. 
Through their actions, they built trust with 
our clients and lived teamwork by working 
together to keep our team operational.

This award highlights five nominations that best 
exemplify each of the core values. 

Be Passionate – Jarvis Taylor (GT) and 
Holden Lewis (H). During the freeze, we were 
called to help out Houston Methodist Baytown 
Hospital. Jarvis and Holden, both without 
power and water at their homes, provided a 
service to Houston Methodist by setting up 
enclosures and getting new insulation 
installed around ducts that had been 
damaged by a pipe bursting on the roof.  
They worked a 19-hour shift to complete the 
job, so the hospital could move forward with 
using their operating room. 

Think Like an Owner –  
Bryant Carrasquillo (C). Bryant transferred 
from being an assistant project manager in 
our Austin Division to a quality control position 
in our Civil Division in mid-2020. Since then,  
he has been eagerly developing his expertise 
and putting it to use in ensuring quality 
projects are delivered to our clients. He has 
worked diligently to ensure unforeseen 
conditions are well-documented with RFIs, 
submittals and quality control plans. In 
addition, he recently went out of his way to 
guide and coach one of our subcontractors  
to ensure their submittals were compliant  
and received approval. By Bryant taking a 
proactive approach to providing this 
assistance, the Conroe-North Houston 
Regional Airport project was able to continue 
forward without encountering significant 
delays in a major scope of work. n

See TeamBase for additional nomination  
information.

n  First Place Eagle Award: Capitol Park Little 
League Complex (Special Projects: Up to 
$10 Million); Pyramid Award: Texas A&M 
University Plant Pathology and 
Microbiology Building (Institutional: $10  
to $25 Million) – Associated Builders and 
Contractors (ABC) National Excellence in 
Construction (EIC) Awards

n  Landmark Awards: H-E-B at Meyerland 
Market (Retail Category) – Houston 
Business Journal

5San Antonio Project Manager Robert Lozano 
accepts the ABC EIC Eagle Award for the 

Capitol Park Little League Complex.

5 Matias Maldonado and Eric Kennedy present 
Dr. Adolfo Santos and Dr. Edelmiro Escamilla 

of Texas A&M University-Higher Education Center 
at McAllen with a check to support the University’s 
first endowed scholarship.

6SpawGlass-Corpus Christi presents a  
$2,000 check to Del Mar College to help 

support local scholarships.

TWENTY OR MORE YEARS: 39-Roy Johnson 
(SA); 34-Humberto Triana (A); 33-Jeff Hulett (H); 
31-Roger Weber (SA); 30-Jorge Estello (SA), 
Scott Hobza; 29-Sherri Kreutler; 28-Martin 
Sanchez (SA); 27-Cristhian Estrada (SA);  
24-Al Ramirez (C); 23-Wayne Ambrose (SA), 
Grady Carlson (C), Rob Dzierzanowski (SA), 
Paul Olsen (SA); 21-Jaime Castro-Oviedo (C) 
20-Jose Hernandez (H), Judy Shanell (H).

FIFTEEN YEARS: Dave Charest (SA), Jorge 
Fuentes (SoTx), Salomon Resendiz (SoTx).

TEN YEARS: Jose Castro (A), J. Cleofas 
Hernandez (C), Flavio Hernandez-Martin (C), 
Dustin Keenzel (SA).

FIVE YEARS: Daniel Alvarez (C), Sara Bongard 
(H), Jesus Contreras (BV), Lloyd Faver (NoTx), 
Manuel Limon (C), Morgan McGlothlin (NoTx), 
Tristan Rieckhoff (C), Ernesto Torres (C). n



SpawGlass has a portfol io that  overf lows with unique construct ion 

projects spanning more than six  decades.  Opened to the publ ic 

late last year and officially completed in early 2021, the Robert L.B. 

Tobin Land Bridge at  Phi l  Hardberger Park in San Antonio has 

become one of  our most  histor ical  and complex projects to date.

F E A T U R E D  P R O J E C T

T he Land Bridge, which is known as the 
largest of its kind in the United States, 

stretches over Wurzbach Parkway at  
165 feet wide by 160 feet long, with about 
120,000 cubic yards of dirt onsite. The project 
features a walking trail where nature lovers 
may stop to admire all manner of four-legged 
and winged critters while suspended above 
the San Antonio roadway. Complementing 
the land bridge is an ADA-compliant sky walk 
fabricated by Wilburn Steel that climbs 
upwards of 18 feet high, weaving park-goers 
above a treetop canopy and onto the bridge’s 
main trail. Additionally, a pair of carefully 
crafted wildlife viewing blinds located on 
either side of the walking trail allows for even 
more wild and plant life gazing opportunities.

A key factor leading to the bridge’s 
construction was reducing motorist and 
wildlife collisions in the Wurzbach Parkway 
area while serving as a connector for 
Hardberger Park’s east and west sides. 

 Owner: City of San Antonio

  Rialto Studio  | 
 Architects:  Stephen Stimson and  
  Associates Architecture

 Engineer: Cude Engineers

Robbie Keithley Stephen Raley

Former San Antonio Mayor Phil Hardberger 
expressed monumental expectations for our 
team to meet upon substantial completion.

“He wants people to come to see The Alamo 
and then come see the Land Bridge,” Project 
Manager Robbie Keithley said. “So, we 
really wanted to have an iconic look and feel 
to it. Rialto Studio coordinated with Stephen 
Stimson and Associates Architecture to 
capture the vision through their design, and 
our Civil team and business partners like 
W&W/AFCO Steel and Mundo Verde worked 
together to give shape to the vision.”

The bridge consists of 16 arched girders that 
reach across the road in a single span with 
no support columns, creating an 
unforgettable appearance. This unique 
shape, size and location presented several 
hurdles for SpawGlass team members to 
overcome during construction of the project.

A considerable challenge faced throughout  
the construction process was ensuring  
  minimal slowdowns for commuters 

traveling Wurzbach Parkway.  

Robert L.B. Tobin Land Bridge
A T  P H I L  H A R D B E R G E R  PA R K
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“We had to do weekend closures when  
we set the massive steel girders,” 
Superintendent Stephen Raley said.  
“We also did a lot of nightly closures when 
we formed the deck. Because of the 
uniqueness of the design, there has  
never been anything done like this before.  
It wasn’t a typical highway bridge structure, 
so it was interesting.”

Robbie credits the success of the project to 
team members living teamwork alongside 
Stephen’s professional guidance.  

City of San Antonio Public Works Department 
Director/City Engineer Razi Hosseini attested 
to our team members’ cooperation in a letter 
addressed to SpawGlass Chairman/CEO  
Joel Stone.

“The effort dedicated by SpawGlass was 
vital to the successful completion of this 
project,” Hosseini said. “Your firm knows 
what it means to be a leader and to work 
together to meet the construction needs in 
our community. I look forward to future 
collaborations.”

This project is a landmark accomplishment 
in which we can take pride in our team’s 
ability to take a vision and bring it to fruition 
for the entire community to enjoy. n



3Team members attend the 
Northwest Vista College STEM 

Building topping out ceremony and 
luncheon on March 4.

5 Civil-San Antonio holds a craft 
worker appreciation day for the 

team members at the San Antonio River 
Authority Westside Creeks Alazan  
Creek Trail project on March 31. 

Continued from page 1, Construction Climate:  
Escalating Prices and Supply Chain Demands
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Contractors of America (AGC) Texas 
survey, 55 percent of participating 
members reported a shortage of 
construction materials, equipment or 
parts. Most participants attribute these 
shortages and delays to extensive 
backlogs or shutdowns at foreign and 
domestic producers. These delays 
coincide with widespread owner 
postponements and cancelations of 
projects scheduled throughout 2020  
and into 2021.

This higher demand has shot the price of 
materials like steel, iron, scrap and 
timber through the roof alongside other 
costs like natural gas. Steel alone is up 
over 100 percent in the last 12 months.

Supply chain issues dating to early 2020, 
not all of which are linked to the 
pandemic, are incredibly influential when 
reflecting on the current state of the 
market. These issues vary from tariffs on 
lumber to factors like the build-up of 
ships outside of ports and factories 
operating at less than their full potential.

These industry hurdles aside, our team 
members are working passionately and 
bringing creativity in our approach to 
delivering the absolute best construction 
experience. No matter the market,  
this passion, alongside our proven track 
record, ensures SpawGlass will always 
work efficiently to make our clients’ 
wishes a reality. n

5Team members in the San Antonio office show their support for the American Heart Association  
by wearing red for National Wear Red Day.

SNOW!
Team members across Texas have some fun on a rare snow day!
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Births
n Mark Birkelbach (SoTx) and wife Lacey: 
Briggs Elwood, January 11 n Chris Olivarez 
(SA) and wife Megan: Nate Christopher, 
February 2 n Matthew Fontaine (H) and wife 
Brittany: Nolan David, February 11 n Don 
Capetillo (SoTx) and Teresa Trejo: Steven, 
February 20 n Alexandra Woodard (H) and 
husband Dakota: Myles Alexander, March 18 n

Marriages
n  Margie Lopez and Matt Heger (SA): 

December 12 n
If you would like us to celebrate your recent  
marriage in TeamWorks, please send your name, 
division, spouse’s name, including maiden name if 
applicable, and the date of your wedding to  
Erica.Lytle@SpawGlass.com. n

Promotions
Assistant Project Manager: Emmanuel Mena 
(SoTx); Assistant Superintendent: Martin 
Perez (SoTx); Building Services Manager: 
Shawn Thurman (GT); Data Analyst 1: Dylan 
Lemmon; Division Controller: Brian Johnson; 
Project Manager 1: Kerry Fellers (A),  
Ted Fitzmaurice (A), Josh Kapchinski (C), 
Bryce Sutter (H); Project Manager 2: Mike 
Bynum (H), Baylor Henry (GT), Liz McMahon 
(A); Senior Accountant: Nicole Zigmond; 
Senior Project Manager: Danny Furman (H), 
Rhodes Russell (A); Senior Superintendent: 
Mark Worrell (A); Superintendent 2:  
Charles Hunter (H), Dustin Keenzel (SA),  
CJ Roberts (SA); Superintendent 3: Joey 
Clepper (A), Raymond Howey (NoTx). n

AUSTIN: Building Services Supervisor:  
Gilbert Duran.

CIVIL: Laborer: Syngen Riojas.

HOLDING: Accounting Intern:  
Alexandria Carter.

HOUSTON: Intern: Marshall Kohring,  
Ashton Maughan. 

In Memory

Chuck was a senior estimator 
with Civil-San Antonio for  
nearly one year. He came to  
SpawGlass with over  
30 years of experience in  
civil construction estimating and project 
management. In his personal time, Chuck 
enjoyed spending time with his family and 
participating in church activities. He will  
be missed by his SpawGlass team. n

Despite the cancelation of the SpawGlass-South Texas Fishing Tournament last year due to 
the pandemic, South Texas showed their support and presented checks totaling more than 
$10,000 to Friends of RGV Reef, Texas A&M Foundation, Texas Southmost College, Texas State 
Technical College and Walk for Women. n

Check Presentations

SAN ANTONIO: Building Services 
Technician: Reynaldo Cuellar, Alberto Diaz, 
Jonathan Gonzalez; Intern: Donaji Ricano 
Cadenas, Jimmy Zibelin.

SOUTH TEXAS: Building Services 
Technician: Roberio Gregory Santana, 
Brandon Moore, Ricardo Sanchez;   
Intern: Em Delgado, Carlos Patino;  
Laborer: Salvador Navarro.

WESTLAND: Equipment Services 
Technician: Steven Zahoroiko. n

5Josh Baker, Jonathan Bradley, David Paden and  
Garett Wheaton celebrate completing our inaugural 

14-month Enterprise Leadership Program, our third level  
of leadership training developed to prepare our team  
members for leading at levels that interact and lead across 
the company. Congratulations!

Chuck Zinsmeyer 
August 11, 1964 – April 4, 2021
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H O U S T O N  M E T H O D I S T  H O S P I TA L 
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To build out the two cath labs in only six
months, the team needed to access 

the space on the fourth level of an active 
hospital. To maximize productivity and 
minimize impact to hospital operations, we 
built an exterior structure with scaffolding, 
stairs and a material/man hoist to provide 
construction access through the fourth-
floor window. The structure took two weeks 
to build, including pouring a concrete 
foundation, erecting scaffolding around the 
second-floor parapet, building a catwalk up 
to the window, removing the window and 
installing two doors in its place. Ninety 
percent of all construction labor and 
materials passed through this entrance. 

This kept the interior pathways clear for 
hospital patients and staff as well as limiting 
the number of people passing through the 
highly sensitive and controlled cath lab 
areas during the pandemic.

Once this structure was complete, our team 
and subcontractors gained access to the 
rooms. The first task was demolition of 
stairs and a ramp in the space to allow for 
the complex subfloor rough-in necessary to 
support cath lab equipment. Normally, 
demolishing these features would take 
about three days, and most of the work was 
to be performed at night when no surgeries 
were scheduled. However, work had to be 
shut down after only a few hours of activity  

on the first night. Sudden and urgent 
needs arose in the active hospital,  
necessitating use of the adjacent  
cath labs and operating rooms. Our  
team ensured that the health and 

 safety of patients and staff was 

H O U S T O N  M E T H O D I S T  H O S P I TA L 

Walter Tower Level 4 Cath Labs Build-Out

T h e  p r o c e s s  o f  c a r d i a c  c a t h e t e r i z a t i o n ,  a  p r o c e d u r e  u s e d  t o 

d i a g n o s e  a n d  t r e a t  c e r t a i n  h e a r t  c o n d i t i o n s ,  r e q u i r e s  a  l o t  o f 

e q u i p m e n t  a n d  d e l i c a t e  c a r e .  Wo r k i n g  i n  H o u s t o n  M e t h o d i s t 

H o s p i t a l ’s  Wa l t e r  To w e r,  S p a w G l a s s  h a d  t o  b a l a n c e  t h e  n e e d s 

for  two addit ional  cath labs,  total ing 3,300 square feet ,  with the 

adjacent operat ions of  the act ive cath labs on the same level .

Matt Elliott Joe Mendyk Layton Muehr

FEATURED PROJECT 

Owner:  Houston Methodist  Hospital

Owner’s 
Representative: 

Jacobs

Architect: EYP

prioritized at all times, and after two weeks 
of unusually busy nights, demolition was  
finally completed, and subfloor rough-in 
could begin.

Superintendent Layton Muehr led 
coordination between Jacobs, the design 
team, Siemens and other owner vendors to 
coordinate the intensive infrastructure 
requirements and specific needs for Siemens’ 
equipment, which was to be supplied and 
installed by the manufacturer. The 5-foot-
deep structural recess was filled to bustling 
capacity with infrastructure that had to be 
carefully examined and organized as work 
was put in place. Once this was complete, 
the team was able to infill the structural 
recess, place the new finished floor and 
finish out the interiors in preparation for 
delivery and installation of the cath lab 
equipment the rooms were built to support.

With a unique access structure, layers upon 
layers of subsurface work and 
accommodations for surrounding sensitive 
operations that could be unpredictable, 
Layton, though well-versed in healthcare 
projects, says he learned a lot on this project, 
just as he has on all of them. Project Manager 
Joe Mendyk echoed this sentiment for himself 
and Project Executive Matt Elliott.

Our team adapted to the hospital’s  
increasing patient needs, more sophisticated 
equipment and heightened infection control 
protocols to deliver this complex project for 
Houston Methodist Hospital within their 
timeframe while honoring their commitment 
to their patients. n
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9331 CORPORATE DRIVE
SELMA, TX 78154

TeamWorks is published quarterly for team members  
and friends of SpawGlass. If you would like to receive  
your copy electronically or have any questions or  
comments, please contact:
SpawGlass, Attn: Hillary Cadra  |  210-477-7814   
email: Hillary.Cadra@SpawGlass.com

SpawGlass is an Equal Opportunity Employer.

W hen the effects of February’s winter storm disrupted 
daily life across Texas, SpawGlass team members  

devoted themselves to ensuring impacts to healthcare providers 
were addressed quickly and did not impede their ability to care  
for patients during the statewide emergency.

Our team members worked around the clock all week to help  
prevent and mitigate severe conditions that could prove  
life-threatening, especially in a healthcare environment. When  
rolling blackouts limited power, we supplied emergency  
generators and fuel to keep generators running. This included  
generators to keep the COVID-19 vaccine stored at the appropriate 
temperature. We also monitored and maintained the generators along with critical building 
systems at facilities across the state to ensure continuous care to people in need. With 
widespread loss of running water, we orchestrated delivery of potable and non-potable water to 
hospitals and other essential facilities, including dialysis centers.

We also mobilized our workforce and our trusted subcontractor partners to address damage 
from the wintry mix of snow and ice as well as the extreme cold. Our teams repaired leaks; 
cleared snow; removed and replaced damaged sheetrock, lighting and piping; and completed 
work orders for hospital facilities maintenance groups. Being passionate about helping our 
communities, SpawGlass team members focused on these issues, so healthcare providers  
could focus on caring for their patients. n

Alcon Dry Eye Ocular Health (DEOH) Compounding Room

Daylon Dyess of the Austin Division  
was the $100 winner of the 4th Quarter 2020 

Biz Quiz. All participating team members 
received a SpawGlass hat.

Team Members Mobilize During Freeze 
to Support Healthcare Providers

8

5 Brighton Center Chief Executive  
Officer Kim Jefferies, San Antonio team 

members Katie Crews, Jason Smith, Stephanie 
Dixon, Jonathan Bradley and Brighton Center 
Chief Development Officer Katrina Campbell 
pause for a photo after a $1,000 check 
presentation to the Brighton Center as a result 
of a related Facebook post reaching 100 likes. 

2021 VIRTUAL 

Shareholders’ Meeting 

On March 6, SpawGlass held its first ever 
virtual shareholders’ meeting. 
Approximately 250 team members logged 
in to watch a live broadcast from Zodiac 
Studios in Austin where CEO Joel Stone, 
CFO Bobby Friedel and COO Michael 
Emmons hosted the event. There were 
pre-recorded division updates, virtual 
introductions of our two new board 
members, live drawings of Bucket List 
winners, retirement videos and questions 
answered via Menti. Mark your calendar 
for next year’s shareholders’ meeting - 
March 5, 2022. n

Bobby, Joel and Michael host 
the Shareholders’ meeting.


